PRIVACY POLICY
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We take your privacy very seriously and understand that you care about how your personal information
is used and shared. Please read the following to learn more about how we collect, store, use and disclose
information about you when you interact with us, in any manner, via our website and/or through the
provision of our services. The consortium syn.ikia exists of different companies, that you can find on the
team page. When we speak about syn.ikia, we are talking about this consortium.

Information
When using our website, we collect two types of information from site users; personal data that you fill
in yourself when you subscribe to the newsletter or fill in our contact form (including, where relevant,
names, e-mail addresses, contact telephone number and company name) and statistical data (e.g. site
visits, web browser type, operating system type and visitor geography).

Personal Data
This is only captured when provided by you, for example, when you subscribe for updates, contact us
through our website, or engage us to provide services. If you subscribe for updates, our website stores
your email address in a database and MailChimp. Your mail addresses will only be used to periodically
send you emails containing news, information about our services or industry information which we feel
is relevant to you. You may unsubscribe from our update e-mails at any time using the link contained in
the email.
You can request to be deleted from this database at any time by contacting us using the following email:
info@synikia.eu

Statistical Data
Whenever you visit our website, we collect limited statistical data using cookies and other similar
technologies which may involve saving cookies to your computer. This is purely for the purposes of
website analytics. Our site uses cookies from Google to allow us to track users’ movements from Google
Analytics to help make sure the site is meeting the needs of its users and to help us make improvements.
In continuing to use this website, you agree to have these cookies installed in your browser.
Google Analytics stores information like:
•
•
•
•
•
•
•

the pages you visit on our site
how long you spend on each page
how you got to the site
what you click on while you’re visiting the site
the type of web browser you use,
the type of operating system your computer runs
your geographical location

Learn how to remove cookies from your computer or device.

Third parties
We use external companies for the technical implementation of synikia.eu and our services. These
companies are processors of personal data for which we are responsible. By accepting this policy, you
agree that we allow the data for which you are responsible to also be processed by these processors.
The processors must only act in accordance with our instructions. By accepting this policy, you give us
permission to give instructions to the processors to process data in accordance with the policy and for
the use of our website, synikia.eu.

What choices do I have?
You can always opt not to disclose information to us, but keep in mind some information may be needed
to register with us or to use our services. You may unsubscribe from our update e-mails at any time
using the link contained in the email.

Children
We do not knowingly collect or solicit personal information from anyone under the age of 16. If you are
under 16, please do not attempt to register for our updates or send any Personal Information about
yourself to us. If we learn that we have collected Personal Information from a child, we will delete that
information as quickly as possible. If you believe that a child under 16 may have provided us Personal
Information, please contact us at info@synikia.eu.

How we protect personal data
Syn.ikia takes the protection of your data seriously and takes appropriate measures to prevent abuse,
loss, unauthorized access, unwanted disclosure and unauthorised changes. If you have the impression
that your data is not properly protected or there are indications of abuse, please contact
info@synikia.eu.

How long we keep personal data?
Syn.ikia keeps your data for as long as the relationship exists.

Linked Websites
For your convenience, hyperlinks may be posted on our website that link to other websites (the “Linked
Sites”). We are not responsible for, and this Privacy Policy does not apply to, the privacy practices of any
Linked Sites or of any companies that we do not own or control. Linked Sites may collect information in
addition to that which we collect on our website. We do not endorse any of these Linked Sites, the
services or products described or offered on such Linked Sites, or any of the content contained on the

Linked Sites. We encourage you to seek out and read the privacy policy of each Linked Site that you visit
to understand how the information that is collected about you is used and protected.

Will Syn.ikia ever change this privacy policy?
We’re constantly aiming to improve our website and services, so we may need to change this Privacy
Policy from time to time. We will alert you to material changes by, for example, placing a notice on our
website and/or by sending you an email when we are required to do so by applicable law. You can see
when this Privacy Policy was last updated by checking the date at the top of this page. You are
responsible for periodically reviewing this Privacy Policy.

What if I have questions about this policy?
If you have any questions about this privacy policy, please contact info@synikia.eu.

